
HARMONISED BUSINESS CONDITIONS

PART I – GENERAL PART 

1 – SCOPE AND APPLICABILITY

1.1 These Harmonised Business Conditions, including the relevant Country 
Conditions and the Deposit Guarantee Scheme Annex, the applicable Pricing 
Conditions and the Services Application Form (together the “Agreement”) govern 
the provision of Services as subscribed to by the Client. The Agreement between the 
Client and the Bank regarding Services provided by an SG entity or branch will be 
considered separate from the Agreement regarding the Services provided by another 
SG entity or branch.  

1.2 
order of priority between the documents listed below will be as follows:

1.2.1 Services Application Form;

1.2.2 Part II – Account and payment services of the Harmonised Business Conditions;

1.2.3 Part I – General part of the Harmonised Business Conditions. In the event of any 

Conditions, the Country Conditions shall prevail. In case of any inconsistency 
between a translation and the English version of the Agreement, Client expressly 
agrees that the the English version shall prevail.

1.3 To the extent relevant and permissible under any applicable law, the Client 
agrees that a Service shall be deemed to be provided in the jurisdiction in which the 
Bank is located.

1.4 Capitalised terms in the Agreement shall have the meaning as ascribed thereto 
in Clause 18. 

2 – INFORMATION REQUIREMENTS AND COMPLIANCE WITH LAWS

2.1 The Client (a) shall comply with all applicable laws and regulations, including 
Sanctions regulations, and (b) agrees to provide to the Bank when opening an 

and documents the Bank requires to: 
i) comply with any law, and regulation applicable to the Bank or the Client or the 
Bank’s internal policies, including but not limited to all know-your-customer, anti-

ii) check and verify the Client’s activities and objectives and the identity, authorisation 
and signature of the Client and Authorised Persons; 

iii) comply with requests from local and foreign authorities;

iv) comply with requirements from tax laws and regulations, including those which 
require the Bank to collect information about the Client’s tax residence and status 
(e.g. FATCA).

2.2 

2.3 
documents have been provided and the Bank has completed the technical set-up 
(including IT tests). If the Client does not provide all the required information and 
documents, the Bank might not be able to proceed with the opening of the Account, 

2.4 By signing the Agreement, the Client undertakes to inform, as soon as 
possible any of the SG Group entity or branch where an Account is held or is to be 
opened pursuant to the terms of the Agreement, of any relevant changes to the 
information and documents previously provided. Without prejudice to any other 
right, in the absence of communication of any relevant change by the Client, the 
SG Group entity or branch where an Account is held or is to be opened pursuant 
to the terms of the Agreement not informed by the Client will be entitled to rely 
on the information and documents previously provided by the Client, under the 
sole responsibility of the latter.

3 – ANTI-MONEY LAUNDERING, FIGHT AGAINST THE 

FINANCING OF TERRORISM AND SANCTIONS 

3.1 In addition to Clause 2, in order to comply with banking regulations such as 

Bank may in the presence of operations that may seem inconsistent considering 
current knowledge about the Client or suspicious or unusual or particularly complex 
transactions, be prompted to request information from the Client or, when applicable, 

necessary, the Bank reserves the right to reject the transaction, refuse any request to 

3.2 The Client acknowledges that the Bank may hold, freeze, refuse or reverse any 
operations related to an action the Bank believes is or may be illicit or illegal in 
accordance with the laws and regulations applicable to the Bank or the Client, or 

3.3 The Client represents that neither it, nor any member of its group, are 

owner of the business relationship, are Sanctioned Persons. This representation 
shall be deemed to be repeated at all times until the termination of this Agreement; 

3.4 Furthermore, in the event:
i) 

it is located or established would become to be subject to Sanction or

ii) The Service would be used in a manner that which constitutes a Sanction as 

located in a country or territory subject to extended Sanctions, the Bank may;
• not perform, suspend or cancel the provision of a Service or any other 

• make payable, in advance, any amount owned by the Client in the present 

• terminate the present Agreement. 

4 – CLIENT STATUS

4.1 

and of the Council of 25 November 2015 on payment services in the internal 
market)) and that all Services shall only be used for purposes relating to the Client’s 
profession, trade or business. The Client shall immediately inform the Bank if at any 
time the Client becomes a consumer or a micro-enterprise.

4.2 The Client, as corporate client, agrees to be treated as a corporate client for all 
aspects of the Agreement and hereby expressly waives any protection that a retail 

5 – COMMUNICATION AND INSTRUCTIONS

5.1 The Bank has the right to communicate with the Client in writing, verbally or 
electronically (including via electronic mail or any other electronic communication 
channel). Correspondence addressed to the Client is sent to the address designated 
by the Client for this purpose in writing, or, failing any such designation, to its 
registered address. The Client shall notify the Bank immediately of any change of 
address or contact details.

5.2 Unless otherwise agreed, the Client expressly agrees that all communication 
between the Bank and the Client will be in English or, at the Bank’s discretion, in the 
language of the jurisdiction of the Bank.

5.3 

or transmitted via a method other than via a secure online banking channel of, or 
approved by, the Bank.

5.4 The Client acknowledges and expressly agrees that the Bank may record on a 
durable medium the content of any communication (e.g. telephone conversations, 
internet discussions, e-mails, data related to payment systems etc.) between 
the Client or any Authorised Person and the Bank, to assist in the processing and 

prevention of fraud or errors. 

5.5 Each Instruction shall be in a form and format as required by the Bank. The Bank 
may refuse to accept or execute any Instruction that is not received in the required 
form or format.

5.6 Without prejudice to Clause 5.1, the Client agrees that the Agreement and all 
other documents, information and conditions concerning the Services, and any 
amendments to such documents, may be provided to the Client by electronic means 
(including via electronic mail or any other electronic communication channel). 
The Client expressly authorises the use by the Bank of an internet link, where the 
documents, information or conditions are made available and downloadable, as a 

6 – FEES, INTEREST AND COSTS

6.1 The Client agrees to pay the fees, costs, charges, interest, margins and exchange 

The Client will also have to pay any third-party fees and costs charged to the Bank in 
relation to the applicable Services. The Bank may amend the Pricing Conditions in 
accordance with Clause 15.
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6.2 The Bank will only credit interest to an Account that the Bank and the Client 
have agreed to be interest bearing. The Client is obliged to pay debit interest on 
the amount of any negative balance on any Account. When the debit interest is 
composed of a reference rate and a margin, and the reference rate is negative, the 
reference rate will be considered to be zero and only the margin will be applicable. 
In the event that the credit interest rate is negative, the Client is obliged to pay either 
interest or a fee (as set out by the Bank in the Pricing Conditions or communicated to 
the Client by the Bank in writing (including via electronic mail or any other electronic 
communication channel) for maintaining a credit balance.. 

6.3 If the Client fails to pay any amount due, including in relation to an unauthorised 
debit balance on any Account, the Bank is entitled to charge default interest , to the 
extent permitted by applicable law and regulation. An unauthorised debit balance is 
immediately due and payable without prior written notice being required.

6.4 All sums owed to the Bank by the Client will be debited from the Account 

to the Bank may be debited from any other account of the Client with the Bank, 
irrespective of the balance on such account and irrespective of whether this would 
generate an authorised or unauthorised debit balance.

6.5 All payments to be made by the Client to the Bank shall be calculated and be 

6.6 Unless explicitly indicated otherwise all amounts are exclusive of any value 
added tax or equivalent tax. If value added tax is chargeable, the Client shall pay this 
to the Bank. 

6.7 The Client acknowledges that the Bank may be required by applicable law or 
regulation to collect from the Client taxes, levies or similar charges on payments 
made to the Client or in respect of transactions entered into by the Client. If the Client 
is required to withhold or deduct any amount from any sum payable to the Bank, the 
Client will pay such additional amounts as may be needed for the Bank to receive the 
full amount had no such withholding or deduction been required. 

7 – COLLATERAL FOR THE BANK 

7.1 The Client undertakes to grant a Security Interest, and herewith grants a Security 
Interest over all:
i) present and future claims the Client now or at any time in the future has or acquires 
against the Bank, and

ii) 
or on behalf of the Client by the Bank or by a third party on behalf of the Bank, as 
security for all present and future amounts, whether or not contingent, the Client 
owes or will owe to the Bank at any given moment, howsoever arisen. The Bank 
herewith accepts such Security Interest. 

7.2 The Client herewith grants the Bank an irrevocable power of attorney (with the 
right of delegation) to create and perfect on behalf of the Client a Security Interest 

other goods as indicated in Clause 7.1 above. 

7.3 The Client represents and warrants that it is entitled to grant and create the 

instruments, documents and monies and other goods are free of any rights and 
claims of any third party, either now or in the future, unless the Bank has explicitly 
agreed otherwise.

7.4 Subject to applicable law, the Client undertakes to provide the Bank immediately 
upon request additional collateral, in a form, format, level and with the signing of 
such documents and agreements as required by the Bank, for all existing and future 
amounts that the Client owes the Bank.

8 – RIGHT OF SET-OFF OF THE BANK 

8.1 To the extent permitted by applicable law and regulation, the Bank shall at all 

or not due and payable and whether or not contingent, against any amount owed 
by the Bank to the Client, whether or not due and payable and whether or not 
contingent, regardless of the currency in which such amounts are denominated or 

made otherwise accessible to the Client.

8.2 

9 – AUTHORISED PERSONS 

9.1 The Client is obliged to inform the Bank of the authorisation of an Authorised 
Person and of any revocation or amendment thereof. The Authorised Persons and 

paper or electronic forms received by the Bank. The Bank is authorised to act on 
such signatures and on the Instructions of the Authorised Persons. Any authorisation 
of an Authorised Person, and any revocation or amendment thereof, should be in a 

form and format acceptable to the Bank and will, irrespective of any registration with 
any public record, or the amendment or revocation of any powers of the authoriser, 
remain valid until expiry or until receipt by the Bank of any such revocation or 

any Instruction given or further authorisation issued by such Authorised Person 
before the expiry, revocation or amendment. The Bank may continue the execution 
of Instructions that have been given by such Authorised Person prior to or shortly 

cannot reasonably prevent the execution.

9.2 The Client shall ensure that all Authorised Persons are bound by and shall 
comply with all obligations of the Client pursuant to the Agreement.

10 – SUBCONTRACTING AND THIRD PARTIES 

10.1 The Bank may use sub-contractors or third parties in connection with the 
provision of Services. To the extent permitted by applicable law and regulation, the 
Bank shall not be liable for any Loss resulting from the actions or inactions of any 
such third party if (i) the Bank has exercised reasonable care in the selection of such 
party, (ii) such party is employed, engaged or appointed by the Client or (iii) such 
party is necessary for the provision of Services.

11 – DISCLOSURE OF INFORMATION

11.1 
extent permitted by applicable law and regulation, the Client expressly releases the 
Bank from all banking and similar secrecy rules (if applicable) and expressly agrees 
with the obtaining, processing and disclosure of data by the Bank regarding the 
relationship with the Client, the Client’s Related Persons and the Services provided 
in and outside the European Economic Area to:
a) any of the SG Group entities, branches and subsidiaries, 
b) its and their contractual partners or external advisors,
c) credit rating agencies, 
d) any third-party service provider, and 
e) any government or regulatory agency, tax or custom authorities for the following 
purposes:
i) provision of Services,
ii) 
iii) compliance with legal or regulatory obligations, 
iv) 
v) 
vi) anti-fraud measures,
vii) management of the banking relationship, 
viii) determination of tax status, 
ix) statistics of debt collection or disposal, 
x) commercial prospecting and direct marketing,
xi) or as permitted or required by any applicable law, legal process or regulation or 
any action, order or judgement of a court.

12 – PERSONAL DATA PROTECTION 

12.1 The Bank, acting as data controller pursuant to the applicable data 
protection legislation, processes personal data of the Client and Related Persons 
in an automated way or not for the following purposes: provision of services, 

fraud measures, compliance with legal obligations, management of operational 
risk, debt recovery or assignment, accounting obligations, anti-money laundering 

commercial prospecting and direct marketing. The personal data processed for the 
mentioned purposes are necessary for contract performance, compliance with a 
legal requirement or necessary for the pursuit of legitimate interests of the Bank in 

12.2 Each category of personal data will be retained, for each country, during 

applicable mandatory legal retention period applicable in the country concerned for 
the purposes as mentioned in Clause 12.1, compliance with legal obligations and 
managing claims and disputes.

12.3 To the extent permitted by applicable law and regulation, the Client authorises 
the Bank to transfer and disclose the collected information and personal data in 
and outside the European Economic Area to any of the SG Group entities, branches 
and subsidiaries, its and their partners, intermediaries brokers and insurers, sub-
contractors and service providers, external advisors and, if applicable, any government 
or regulatory entity, for the purposes as indicated in this Clause 12. In the event of a 
transfer of personal data outside of the European Economic Area, the Bank shall put in 
place a robust framework to ensure that such data transfer is carried out in accordance 
with applicable law and regulation. To this end, additional measures in line with the 
applicable regulation and contractual models adopted by the European Commission, 
as well as appropriate security measures, will be taken to secure such transfer.

12.4 
to access and rectify, erase, limit the processing or transfer of their personal data 
or object to the use of such data for certain purposes. They also have the right to 
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can be contacted, via the Bank. Contact details can be found in the applicable 

competent independent supervisory authority in charge of compliance with data 
protection obligations. The exercise of some of these rights, or the refusal to provide 
the categories of personal data requested, may make it impossible for the Bank to 
provide the Service.

12.5 The Client hereby warrants  that the Bank has a legal ground for the processing 
of the personal data of the Client and Related Persons.

12.6 The Client undertakes to inform the Related Persons of the processing of 
personal data in accordance with this Clause 12 and their rights about this processing.

13 – TRANSFERABILITY

13.1 The Bank may assign, transfer or novate its rights and obligations under or 
relating to the Agreement to a third party.

13.2 The Client’s rights and obligations under the Agreement, including any claim 
by virtue of an Account or otherwise the Client may have on the Bank, cannot be 
transferred, assigned or novated and no Security Interest can and may be created 
over it without the Bank’s prior written consent.

14 – LIABILITY AND INDEMNIFICATION 

14.1 The Bank shall only be liable for any Loss caused by its fraud, wilful misconduct 
or gross negligence. To the extent permitted by applicable law and regulation, the 
Bank shall not be liable for any punitive, consequential or indirect Loss, whether or 
not such Loss was foreseeable. Consequential or indirect Loss includes, but is not 
limited to, damage to reputation, costs of procuring an equivalent service or product 

savings, customers and contracts.

14.2 The Bank shall not be liable for any Loss, delay or failure to perform any of its 
obligations, resulting from or in connection with:
i) force majeure, including but not limited to measures taken by local or foreign 
authorities, war, riots, civil unrest, strikes, lock-outs or other industrial dispute, acts of 
terrorism, power disruptions, disaster, pandemics, earthquake, extraordinary storm,  
failure  of communication facilities or failure of clearing or settlement organisations, 

Without prejudice to the foregoing, if such event occurs, the Bank will take such 

of such event; 
ii) compliance by the Bank with any decision, requirement or recommendation of a 
national, foreign or international public authority, any order, judgment or decree of a 
court, any attachment or any applicable law or regulation; 
iii) the Bank acting on or declining to act on any Instruction in accordance with the 
terms of the Agreement; or
iv) compliance by the Bank with the rules and regulations of a relevant payment 
scheme.

14.3 The Client will hold harmless and indemnify the Bank (including its successors, 

incurred by the Bank resulting from or in connection with:
i) the preservation and enforcement of the Bank’s rights under the Agreement; 
ii) any dispute or legal proceedings between the Client and a third party; 
iii) fraud committed by the Client; 
iv) any actions or omissions of any Authorised Person, third-party or subcontractor 
of, or involved by, the Client;
v) the use of any form of communication by the Client, including, but not limited to, 
Loss resulting from failure or delay in delivery, interception or manipulation by third 

vi) failure by the Client to comply with its obligations under the Agreement or 
applicable law or regulation.

14.4 Without prejudice to Clause 14.1, the Bank does not exclude any liability and 
the Client will not be required to indemnify the Bank under the Agreement for Loss 
caused by the Bank’s fraud, gross negligence or wilful misconduct.

14.5 The obligations of the Bank under the Agreement are separate and independent 
obligations and no other legal entity of the SG Group is responsible for the obligations 
of the Bank hereunder.

14.6 Nothing in this Clause 14 shall exclude any liability which the Bank is not 
permitted to exclude under applicable law or regulation.

15 – AMENDMENTS

15.1 The Bank may amend the Agreement by giving one month’s notice. The Client 
will be deemed to have accepted any amendment unless it has terminated the 
Agreement or the relevant Service in writing (including via electronic mail or any 

the change. 
Notwithstanding the foregoing, (i) amendments which are the consequence of 
a compulsory legal or regulatory requirement, (ii) amendments of operational 
procedures, instructions and manuals, and (iii) changes in the applicable interest 

16 – TERMINATION

16.1 Unless agreed otherwise the Client or the Bank may terminate the Agreement 

16.2 To the extent permitted by applicable law or regulation, the Bank may terminate 

pay damages or any form of compensation, if:

i) it is unlawful or contrary to Sanctions regulation for the Bank to provide the 

relevant Services or the Client has become a Sanctioned Person;

ii) the Client has used or uses Services of the Bank fraudulently or for activities or 

purposes (a) which are or could be in violation of any law or regulation, (b) which 

iii) the Client is in breach of any of its obligations towards the Bank and the Bank 

cannot be objectively expected to continue the provision of Services until the date 

iv) any of the claims of the Client on the Bank is subject to any attachment, seizure 

v) 

security provided occurs or threatens to occur, jeopardising the repayment of a 

loan or the discharge of any other obligation towards the Bank even if the security 

provided therefore is realised

16.3 Upon termination, all outstanding obligations of the Client towards the Bank 

relating to the Agreement and terminated Services are immediately due and payable.

16.4 

17 – STATEMENTS AND BANK RECORDS

17.1 The Bank will make available to the Client statements and reports 

other information) with the frequency and in the manner agreed with the Client. The 

Bank may charge the Client for any such statement or report. 

17.2 The Client is obliged to check promptly all statements and reports made 

available and verify whether the Services, Instructions and transactions have 

been executed correctly or whether the statements or reports contain any error. 

If the Client contests any of the information made available or believes that any 

Instruction or transaction was unauthorised or incorrectly executed it must inform 

the Bank immediately. The Client is deemed to have accepted any transaction and 

the accuracy of the information made available unless it objects to the Bank within 

two months of receipt of the statement or report. 

17.3 

of a rate or amount in relation to the Services, is deemed to constitute conclusive 

evidence in relation to the Client, subject to evidence to the contrary produced by 

the Client.

18 – DEFINITIONS

18.1 Unless indicated otherwise, capitalised terms in the Agreement shall have the 

following meaning: 

Account: each account held or to be opened by the Client with the Bank pursuant 

to the terms of the Agreement.

 in relation to any person, an undertaking which is: (a) a parent undertaking 

or subsidiary undertaking of that person, or (b) a subsidiary undertaking of any 

parent undertaking of that person.

Agreement: has the meaning given in Clause 1.1.

Authorised Person: a person that the Client has authorised (either alone or in 

combination with others) to give Instructions or otherwise perform acts under the 

Agreement on the Client’s behalf.

Bank: for each Service, the relevant SG Group entity or branch providing the 

Service as set out in the Services Application Form. 

Business Day: a day on which the Bank and the relevant payment service provider 

is open for business as required for the execution of a Payment Transaction.

 the legal entity obtaining Services from the Bank as set out in the Services 

Application Form.

Country Conditions: in relation to each jurisdiction, the local country conditions 

as incorporated in part III of these Harmonised Business Conditions which amend 

or supplement for that jurisdiction any other part of the Agreement.

Deposit Guarantee Scheme Annex: the annex to these Harmonised Business 

Conditions with more information regarding the applicable deposit guarantee 

scheme.

11/18V 5.0 - 11/2022



HARMONISED BUSINESS CONDITIONS

Direct Debit: a payment service for debiting the payer’s payment account where 
a Payment Transaction is initiated by the payee based on consent given by the 
payer to the payee, to the payee’s payment service provider or to the payer’s own 
payment service provider, including a SEPA Direct Debit B2B, SEPA Direct Debit 
Core or a direct debit subject to another payment scheme.

Harmonised Business Conditions: these harmonised business conditions 
including Part I-General part, Part II-Account and payment service, Part III-Country 
Conditions and all relevant annexes and schedules.

Instant Payment: a Payment Transaction processed or to be processed instantly 
based on the SEPA Instant Credit Transfer Rulebook as issued by the European 
Payments Council.

Instruction: any instruction or order relating to a Service, including a Payment 
Order, which is, or appears to have been given by, or on behalf of the Client or, if 
applicable an authorised third party. 

Loss: losses, claims, actions, proceedings, demands, damages, costs, charges, 
liabilities and expenses, including legal fees, of any kind.

Payment Instrument:
between the Client and the Bank and used to initiate a Payment Order.

Payment Order:
a transaction requesting the execution of a Payment Transaction.

Payment Transaction: any act, initiated by or on behalf of the Client or the 

from the Account.

Pricing Conditions: any document or overview made available to the Client by 
the Bank setting out the fees, costs, charges, interest, margins and exchange rates 
applicable to the Services.

and any other persons in relation to whom the Bank must complete ‘know your 
customer’ procedures; and (iv) any person in relation to whom the Client provides 
information to the Bank in connection with its use of the Services, including but 

Account or any other persons or entities with whom the Client has a relationship 
that is relevant to its use of the Services. 

Sanctioned Person: means any person, whether or not having a legal personality :

a) listed on any list of designated persons in application of Sanctions; 
b) located in, or organised under the laws of, any country or territory that is 
subject to comprehensive Sanctions; 
c) 
Sanctions, by a person referred to in (a) or (b) above; or 
d) which otherwise is, or will become with the expiry of any period of time, 
subject to Sanctions.

Sanctions:
measure enacted, administered or enforced by any of the following (or an agency 
of any   of the following): (i) the United Nations, (ii) the United States of America, (iii) 

the United Kingdom, (iv) European Union or any present or future member state 
thereof, (v) the jurisdictions in which the Bank or an entity or branch of the SG 
Group is located or incorporated (vi) the jurisdiction in which the Client is located 
or incorporated or (vii)  any other sanction recognized by the Bank.

Security Interest: a pledge, charge, hypothecation, mortgage, lien, assignment or 
any other security interest under the law of the relevant jurisdiction.

SEPA: Single Euro Payments Area.

SEPA Direct Debit B2B: a Direct Debit processed or to be processed based on 
the SEPA B2B Direct Debit Rulebook as issued by the European Payments Council.

SEPA Direct Debit Core: a Direct Debit processed or to be processed based on 
the SEPA Core Direct Debit Rulebook as issued by the European Payments Council.

Services: any product or service provided by the Bank to the Client subject to the 
Agreement. 

 each form or agreement, together with all schedules 
and annexes thereof, that must be entered into or completed to apply for the 
provision of Services.

SG Group: Société Générale SA., its direct and indirect subsidiaries, related bodies 
corporate, associated entities and undertakings and any of its and their branches.  

payment service user by the payment service provider and to be provided by the 
payment service user to identify unambiguously another payment service user 

when such information is required e.g. for control purposes pursuant to laws or 
regulations.

18.2 Interpretations

i) References to the singular include the plural and vice versa.  

ii) Any reference to any clause in the Agreement is a reference to any clause of Part I – 
General part or Part II – Accounts and payment Services of the Harmonised Business 
Conditions, unless indicated otherwise.

iii) 
interpretation

iv) If any provision of the Agreement is or becomes illegal, invalid or unenforceable 
in any jurisdiction or in relation to a particular aspect of a Service, then that provision 
is severed only in the relevant jurisdiction and in respect of that particular aspect 
of the Service. The legality, validity and enforceability of the relevant provision in 
other jurisdictions as well as the legality, validity and enforceability of the remaining 

v) Any reference to an agreement, terms and conditions, regulation or document 
is a reference to such agreement, terms and conditions, regulation or document as 
amended, supplemented or readopted from time to time.

PART II – ACCOUNT AND PAYMENT SERVICES

19 – SCOPE

19.1 This Part II - Account and payment services, together with the other parts of the 
Harmonised Business Conditions, set out the conditions for opening, operating and 
closing a current account and related payment services provided by the Bank.

20 – ACCOUNT AND PAYMENT SERVICES

20.1 

20.2 Account and payment services can, depending on the applicable characteristics 
of the account and services, be used for transfers, deposits, receipt and withdrawal 
of funds.

21 – PAYMENT ORDERS 

21.1 Payment Orders shall be initiated in the manner as agreed with or indicated by 
the Bank and in accordance with the Agreement.

21.2 The Client shall provide the Bank with complete, correct, unambiguous 

the currency as well as a short description of the underlying operation and (iii) 
such other information as the Bank may specify from time to time. The Bank is 
authorised to act upon and rely on information contained in a Payment Order 

whether or not received directly, though a third-party channel, a payment initiation 
services provider or otherwise. 

21.3 The Client will have to give its consent for the execution of a Payment Order. 
Depending on the manner of initiation, the Client shall give its consent in the form 
of a (handwritten or electronic) signature, according to the authorisation procedures 
of the applicable electronic banking service or via another required means of 
authorisation, and submitting it or otherwise completing the initiation.

21.4 
Payment Order or Payment Transaction is received by the Bank in a currency other 
than the currency of the Account, the Bank shall automatically credit or debit the 
amount with the equivalent value of such amount in the currency of the Account. 
The Bank will determine the equivalent value based on an exchange rate and fee set 
by the Bank.

21.5 

based on an exchange rate and fee set by the Bank. In deviation from Clause 17.2, the 

following which, if the original amount is refunded, the Bank will execute the order 
again without a conversion and reimburse the Client for any fees and charges levied 
by the Bank for the initial currency conversion performed at the Bank’s initiative. 

by its bank as a consequence thereof.
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22 – TIME OF RECEIPT AND REVOCATION

22.1 The time of receipt is the day on which the Payment Order is received by the 

time. If the order relates to a deferred execution transaction, the order is considered 
received on the agreed execution day. If the agreed day or the day of receipt of the 
Payment Order is a non-Business Day, the order is deemed to be received the next 
Business Day. 
A Payment Order for which execution has been refused in accordance with these 

deemed not to have been received.

times may also apply to incoming Payment Transactions. 

22.2 

for any revocation request.

23 – EXECUTION PERIOD

23.1 The execution period starts on the day of receipt of the Payment Order or 
incoming Payment Transaction by the Bank.

23.2 The amount of the Payment Order will be debited from the Account upon the 
start of execution and be credited to the account of the payment service provider 

Payment Transaction is from an Account in the European Economic Area and:
i) denominated in euro and to an account held in the European Economic Area or a 
SEPA country;

ii) 
service provider in the same country; or

iii) 
and, in case of a cross border transaction, the cross-border transaction takes place in 
euro and is to an account held in the European Economic Area. 

If the transaction is initiated on paper the execution period may be extended by one 
Business Day. 

23.3 Payment Transactions within the European Economic Area not referred to in 

receipt.  

23.4 Other execution periods may apply to transactions not referred to in Clause 

23.5 The amount of any incoming Payment Transaction without a currency 
conversion required or with a currency conversion between two European Economic 
Area currencies will be credited and value dated to the Account of the Client in the 
European Economic Area on the same Business Day as received by the Bank. If a 

from the credit date.

24 – EXECUTION COSTS FOR PAYMENT TRANSACTIONS

24.1 Payment Transactions can be executed based on OUR (all costs are for the party 

24.2 Payment Transactions from the Account held with the Bank in the European 
Economic Area to an account with a payment service provider in the European 
Economic Area, and all transactions executed based on the SEPA scheme, will be 
executed by the Bank based on SHA, irrespective of whether the instructing party has 
indicated BEN or OUR. All other transactions from or to the Account will be executed 
in accordance with the given instruction. If no choice is made the transactions will be 
executed by the Bank based on SHA.

24.3 Notwithstanding Clause 24.1 and 24.2, the Bank will not be liable to Client or 
any other person if an intermediary bank or the payment service provider of the 

25 – REFUSAL

25.1 The Bank may refuse the initiation or execution of a Payment Order, incoming 
Payment Transaction, information request or other service request, if: 
i) the order, transaction or request does not comply with the requirements of the Bank, 
is not received in the required form or format or is incomplete, incorrect or ambiguous;
ii) the Client has not provided the Bank with all required information in accordance 
with Clause 2;
iii) 
any Sanction regulation;

iv) there is any doubt as to (a) the validity of the order, transaction or request or (b) 
the identity, consent, signature or authority of the person giving or forwarding it, or 
via which the order, transaction or request is received;
v) 
frozen or subject to an attachment, Security Interest or similar right limiting the right 
of the Client to dispose of it; 
vi) the order or transaction concerns a currency which is not acceptable or freely 
available to the Bank, or
vii) the order, transaction or request, or the execution thereof, violates any applicable 
law or regulation or internal policy of the Bank or breaches any agreement between 
the Bank and the Client.

25.2 When the Bank refuses (the initiation or execution of) an order, transaction 
or request it will inform the Client of the refusal and, if possible, the reasons for it 
and the procedure for correcting any factual mistakes that led to the refusal, unless 
prohibited by applicable law or regulation.

25.3 The Bank may charge the Client for any refusal.

26 – UNIQUE IDENTIFIER/ACCOUNT NUMBER 

26.1 Notwithstanding any additional information requirements pursuant to Clause 
21.2, the Bank shall execute Payment Orders and incoming Payment Transactions 

services provider and a name or address. A Payment Order or incoming Payment 
Transaction is deemed to be executed correctly if executed in accordance with the 

26.2 

liable for the consequences of the (non- or defective) execution. However, if made 

the relevant Payment Transaction. The Bank may charge the Client for such recovery.

27 – BANK’S RESPONSIBILITY FOR CORRECT EXECUTION

27.1 The Bank is responsible for the correct execution of Payment Transactions 
initiated by the Client until the transaction is transmitted in the exchange and 
settlement system. If required, the Bank will provide evidence of such transfer. 
Incoming Payment Transactions will be credited to the Account in accordance 
with the Agreement. If a transaction is initiated by the Client directly and the Client 
claims that such transaction is not or is incorrectly executed, the Client will have to 
demonstrate the error committed by the Bank. If the Bank is liable for the non- or 
incorrect execution, it will without undue delay restore the Account to the state in 
which it would have been had the defective transaction not taken place, provided 
any claim has been received by the Bank in the manner and within the period 
as indicated in Clause 17.2. This Clause is without prejudice to other rights and 
exonerations of the Bank under the Agreement. 

27.2 If the Client claims that a transaction is not or is incorrectly executed the Bank 

the outcome. The Bank may charge the Client for this service.

28 – UNAUTHORISED TRANSACTIONS 

28.1 When the Bank is responsible for the execution of a Payment Transaction and 
it has established that such transaction has not been authorised by the Client, it 
will without undue delay refund the amount of the unauthorised transaction and 
restore the Account to the state in which it would have been had the unauthorised 
transaction not taken place, provided any claim has been received by the Bank in 
the manner and within the period as indicated in Clause 17.2. In order to request 
a refund of any Transactions, the Client can contact its usual contact at the Bank.

28.2 When the Bank demonstrates that a Payment Transaction has been initiated with 
the use of a Payment Instrument made available to the Client it shall be considered 
proof that the Payment Transaction was authorised, subject to evidence to the contrary. 

28.3 The Client shall be liable for any Loss resulting from an unauthorised Payment 
Transaction: 
i) if incurred by the Client acting fraudulently;
ii) if it failed to comply with one or more obligations under Clause 29; or
iii)  resulting from the use of a lost or stolen Payment Instrument, personalised security 
credential or any means of access to any service, or from the misappropriation or 
unauthorised use of such instrument, credential or means of access, until the Client 

29 – PAYMENT INSTRUMENT

29.1 The Client shall use, and shall ensure that all Authorised Persons shall use, 
a Payment Instrument in accordance with the Bank’s instructions and the terms 
governing the issue and use thereof. 
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HARMONISED BUSINESS CONDITIONS

29.2 The Client shall take all reasonable steps and all measures as required to keep 
a Payment Instrument and its personalised security credentials safe. The Client is 
obliged to inform the Bank, or any other entity as indicated by the Bank, without 

use of a Payment Instrument or its personalised security credentials. 

29.3 The Bank may block a Payment Instrument or access to a service (i) for reasons 
relating to the security or the suspected unauthorised or fraudulent use of a Payment 

29.4 If the Bank blocks a Payment Instrument or access to a service it will, if possible 

is prohibited by applicable law or regulation.

30 – INSTANT PAYMENT

30.1 As soon as the Instant Payment service becomes available with the Bank, the 

Payment within the limits as indicated by the Bank or the Instant Payment scheme, and 

30.2 
issued and will be received by the Bank 24 hours a day, 7 days a week. Instant Payments 
are irrevocable and, unless expressly provided otherwise, executed immediately.

30.3 Payment Orders for an Instant Payment may only be issued via the electronic 
banking services of the Bank (list of eligible channels and services available 

subscription agreement. When the client issues Payment Orders through host to 

automatic processing of data in order to, detect and prevent fraud and to determine 
that the Payment Order complies with all mandatory requirements and processing 
conditions. This process may result in an automatic rejection of the Payment Order 
for which the Bank may not be held liable. If a Payment Order for an Instant Payment 
is rejected, it will not automatically be converted by the Bank into another Payment 
Order or Transaction subject to another payment scheme.

30.4 When all controls and execution conditions as mentioned above, are 

i) puts a time stamp in the Instant Payment transaction, which marks the starting 
point in time of its execution;

ii) and Reserves the amount on the Client’s Account. The funds reserved are no 
longer considered available and are not taken into account when determining the 
Account's balance.

30.5 The Instant Payment instruction must be executed by the Bank and the 

the transaction). If the Bank is informed that the funds could not be made available 

the amount made earlier. The Bank shall inform the Client of the execution, rejection 

subscribed by the Client in its electronic banking services agreements concluded with 

service agreement. The Bank shall reject any Instant Payment issued or received if 
 

i.e. if within that time not all of the technical exchanges required could take place and 
the instruction could not be processed.

30.6 The Bank shall inform the Client of the availability of the service in the country 

amount, geographical scope, eligible accounts…). The service will then continue 
on this new perimeter or under these new conditions without any further formality 
(unless provided otherwise).

31 – DIRECT DEBITS FROM THE ACCOUNT

31.1 The Account can be debited based on a SEPA Direct Debit Core, SEPA Direct 
Debit B2B or, if applicable, another Direct Debit scheme, depending on the country 

Client’s mandate for such Direct Debit. The Client is deemed to have consented to a 
Direct Debit by issuing a Direct Debit mandate to the creditor. 

31.2 Direct Debit mandates will have to be issued to, and cancelled with, the creditor 
and not with the Bank. A copy of a SEPA B2B mandate, and any amendment or 
revocation thereof, will have to be submitted to the Bank at the latest before the 

such mandate. 

31.3 Subject to the applicable Direct Debit scheme rules, a Client may request a 
refund of an executed Direct Debit within 8 weeks from the date on which the funds 

were debited from its Account. In the event of a refund, no compensation will be 

procedure set out in Clause 28 regarding unauthorised transactions applies. A SEPA 
Direct Debit B2B cannot be refunded at the Client’s request and the Client cannot 
claim with the Bank that a SEPA Direct Debit B2B was unauthorised if executed 
based on the information provided by the Client to the Bank.

31.4 Subject to the applicable Direct Debit scheme rules, the Client may request 

preceding the execution date of such Direct Debit. The Bank may charge the Client a 
fee for each blocking request.

32 – CHEQUES 

32.1 If such Service is part of the Agreement, the Bank may provide cheques to 
the Client. The Client may only use cheques issued and approved by the Bank 
and draw them in the currency in which they are printed. A completed and signed 
cheque is considered a Payment Instrument and the limitations and requirements of 
Payment Instruments apply. The Client is deemed to have consented to a Payment 
Transaction based on a cheque by completing and signing the cheque and providing 
it to the creditor.

32.2 The Account will, subject to any limitation on the execution of transactions as 
incorporated in the Agreement, be debited based on a cheque presented by or on 

statutory time limit for presenting such cheque.

32.3 The Client will hold harmless and indemnify the Bank for any Loss in connection 

to use cheques and may charge a fee to the Client for the refusal to execute cheques 

32.4 Before a cheque has been presented to the Bank for payment the Client may 
revoke or stop payment of such cheque in accordance with and subject to any 
restrictions of applicable law or regulation and the requirements and conditions of 
the Bank. The Bank may charge a fee for the revocation or stopping of a cheque

32.5 All (unused) cheques must be returned to the Bank if so requested.

32.6 All cheques presented for payment with the Bank must comply with the 

credited to the Account is conditional on receipt of payment by the Bank of the 
corresponding amount. If the Bank does not unconditionally receive such amount, 
the Bank shall cancel the conditional credit entry and deduct from the Account, if 

on the payment by the Bank to the Client of received cheques and such payment is 
subject to the requirements and conditions of the Bank. Additional information can 
be obtained from the Bank.

33 – CLOSING THE ACCOUNT

33.1 In addition to the general termination grounds as incorporated in these 
Harmonised Business Conditions, the Bank may close an Account if no Payment 
Transactions have been executed from the Account during a consecutive period of 
12 months. 

33.2 Upon termination of the Agreement regarding an Account or the closure of the 
Account by the Client or the Bank, the product and services provided by the Bank 
which are linked to the Account (and any agreement related thereto) will terminate 

long as (i) there are products and services provided by the Bank which are linked 
to the Account which can for whatever reason not be terminated with the same 

obligation, any law or regulation or an order of any court or other relevant authority, 
or (iii) the period for payment of cheques issued by the Client, or rejection of cheques 
credited to the Account, has not expired.

34 – DEPOSIT GUARANTEE 

34.1 Deposits of the Client might under certain circumstances be compensated in 
full or in part by a “deposit guarantee scheme” if the Bank is unable to honour its 

scheme can be found in the Deposit Guarantee Scheme Annex and, if applicable, the 
Country Conditions, or can be obtained from the Bank.
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 DEPOSIT GUARANTEE SCHEME 1/3

Société 
Générale 

Vienna 
Branch

Société 
Générale 
Branch 

in Belgium*

Société 
Générale 

S.A. 
(France)

Société 
Générale 

S.A. 
Frankfurt 
Branch**

Société 
Générale 

Milan 
Branch

Société 
Générale 
Sucursal 

en 
España

Société 
Générale 

S.A., 
Amsterdam 

Branch

Société  
Générale 

S.A. 
 

w Polsce

Deposits made with the 
Bank are protected by:

Fonds de garantie des dépôts et de résolution (FGDR)

*Only for Belgium: In addition, the Client is informed and reimbursed by the Belgian law regulated Deposit Guarantee and Resolution Fund (FGB) on 
behalf and according to instructions given by FGDR.
**Only for Germany: In addition, the Bank is a member of the Deposit Protection Fund of the Association of German Banks (Einlagensicherungsfonds des 
Bundesverband deutscher Banken e.V.).
In accordance with its By-laws – subject to the exceptions provided for therein – the Deposit Protection Fund protects deposits, i.e. credit balances which 

conditions applicable.

The credit balance of a deposit shall not be protected if: 
(a)

(b)
(c) its principal is only repayable at par under a particular guarantee or agreement provided by the credit institution or a third party. 
Furthermore, the following categories of deposits are excluded from repayment under a deposit guarantee scheme: 
(a)
(b)
(c)

(d)
(e)
(f)
(g)

(h)
(i)
(j)
(k) debt securities issued by a credit institution and liabilities arising out of own acceptances and promissory notes
**Only for Germany: Deposits of other creditors as natural person and as foundations with legal capacity are only protected if (i) the deposit is not a 

if the liability is transferred by way of individual or universal succession in title.

Maximum amount 
covered/Limit of 
protection:

The following business names are part of the Bank: 

**Only for Germany: The Deposit Protection Fund shall only make compensation payments if and insofar as deposits exceed the protection ceiling of the 
home country deposit protection scheme. The scope of the home country deposit protection may be obtained on the internet from the website of the 

If you have multiple 
accounts with the same 
credit institution:

All your deposits entered in your accounts opened with the same credit institution that are covered under the guarantee are added up to determine the 

institution.

If you hold a joint 
account with one or 
more other persons:

Reimbursement period 
in case of default by the 
credit institution

Currency of 
reimbursement:

Euro

Kontakt: Fonds de garantie des dépôts et de résolution (FGDR) 

Paiements)

For more information:
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 DEPOSIT GUARANTEE SCHEME 2/3

Société Générale  
Luxembourg SA

Slovak Republic

a.s. (Czech 
Republic)

 BRD 
Groupe Société 
Générale SA****

Société Générale 
Paris,  

Zurich Branch ***

Société Générale  
New York Branch

Société Générale 
London Branch

Deposits made 
with the Bank 
are protected by:

FGDL (Fonds de 
garantie des dépôts 
Luxembourg (Deposit Insurance 

Fund)
(Deposit Insurance 
Fund)

Romanian Bank 
Deposit Guarantee 
Fund – BDGF (FGDB). 
BGDF represents the 
statutory deposits 
guarantee scheme 

in Romania

Esisuisse
Compensation 

per client, per bank. Deposits also include medium-term notes held in the name of the depositor at the issuing bank. All relevant information on the deposit 
insurance can be found at www.esisuisse.ch

The credit balance of a deposit shall not be protected if: 
(a)

(b)
(c) its principal is only repayable at par under a particular guarantee or agreement 
provided by the credit institution or a third party. Furthermore, the following categories of 
deposits are excluded from repayment under a deposit guarantee scheme: 
(a)

(b)
(c) deposits arising out of transactions in connection with which there has been a criminal 

(d)

(e)

(f)

(g) deposits by insurance undertakings and by reinsurance undertakings as referred to in Article 

(h)
(i)
(j)
(k) debt securities issued by a credit institution and liabilities arising out of own 
acceptances and promissory notes

Maximum 
amount 
covered/Limit of 
protection:

depositor and per 
credit institution the 
following business 
names are part of 
the bank: 

Investment Banking 

Private Banking

amount of 

crowns per client, 
per bank.

amount of 

crowns per client, 
per bank.

amount of 

Romanian lei 

per bank (using 
the conversion rate 
published by the 

Romania on the 
date the deposit 
has become 
unavailable.)

client, per bank
 

per depositor,  
per credit institution 
Note: If the client 
holds money in 
multiple accounts 
with banks that are 
part of the same 
banking group (and 
share a banking 
licence) FSCS will 
treat them as one 
bank.

c) deposits generated by collecting insurance compensations or compensations for damages generated by criminal activities or unfair convictions.

The compensation payment is made by the BGDF through empowered banks, if the bank is unable to meet its payment obligations in accordance with the 
contractual and legal applicable conditions. Compensation = the amount of guaranteed deposits + accrued interest – instalments, fees, other debts due to the 
bank, payable at the date when the deposits have become unavailable. The minimum value for which compensation is payable in respect of deposits for which 

If you have 
multiple 
accounts with 
the same credit 
institution:

All your deposits entered in your accounts opened with the same credit institution that 
are covered under the guarantee are added up to determine the amount eligible for the 

 
per depositor,  
per credit institution
(as above)

If you hold a 
joint account 
with one or 
more other 
persons:

added together with their own assets to calculate the guarantee limit that applies to them.

 
per depositor,  
per credit institution

partnership or group of the same sort, without legal personality, are aggregated and treated 
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HARMONISED BUSINESS CONDITIONS

 DEPOSIT GUARANTEE SCHEME 3/3

Société Générale  
Luxembourg SA

Slovak Republic

a.s. (Czech 
Republic)

 BRD 
Groupe Société 
Générale SA****

Société Générale 
Paris,  

Zurich Branch ***

Société Générale  
New York Branch

Société Générale 
London Branch

Reimbursement 
period in case 
of default by 
the credit 
institution:

deadline, please reach out to BDGF, because the term during which you can claim the 

BDGF.

Currency of 
reimbursement:

Euro 

Contact: FGDL (Fonds de 
garantie des dépôts 
Luxembourg)

Luxembourg 

Luxembourg

BDGF (FGDB): 

Bucharest
Telephone: 

Esisuisse

For more 
information:

Visit the fgdl website:

website:

www.

website:

www.

Visit the fgdb 
website:  
www.fgdb.ro

Visit the Esisuisse 
website:  
www.esisuisse.ch

website 
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Country conditions - THE NETHERLANDS

HARMONISED BUSINESS CONDITIONS 
Country conditions - THE NETHERLANDS

1.1 Services provided by Société Générale S.A., Amsterdam branch in or from the 
Netherlands are subject to the Agreement including the Dutch Country Conditions 
as incorporated in this Clause.

1.2 Société Générale S.A., Amsterdam branch is a branch of Société Générale 
SA (a credit institution governed by French law with registered address at 29, Bld. 
Haussmann - F - 75009 Paris, France), supervised by De Nederlandsche Bank (EU- 
passport) and registered with the Dutch chamber of commerce under number 
33149169 with registered address at Amstelplein 1, 1096HA Amsterdam, the 
Netherlands.

1.3 

and severally bound by and liable towards the Bank for all related obligations. 
Whatever rights and obligations agreed between themselves, the Client and each 
such person is, unless agreed otherwise with the Bank, individually authorised to 
issue Instructions towards the Bank regarding such Service and account.

1.4 Collateral for the Bank.
i) The Security interest in Clause 7 is a pledge in accordance with Dutch law.

ii) In addition to Clause 7.4, the Client agrees that the undertaking to provide 
additional collateral also relates to agreeing to an arrangement according to which 
the Bank guarantees (as guarantor, surety or otherwise) the Client’s obligations 
towards a third party, or a third party guarantees the Client’s obligations towards 
the Bank and that the Bank and such third party may for the obligations under such 
guarantee rely on the collateral and Security Interest provided by or for the Client 
towards the Bank or such third party.

1.5 Personal Data Protection. In addition to Clause 12, additional information 
regarding personal data protection and the contact details of the data protection 

1.6 Governing law and jurisdiction
i) The Agreement, including any non-contractual obligations arising out of or in 
connection therewith, will be governed by Dutch law.

ii) The Client and the Bank irrevocably submit to the jurisdiction of the courts of 
Amsterdam, The Netherlands.

iii) The Client may submit a complaint in accordance with the complaints procedure 
of the Bank. Further Information about the complaints procedure of the Bank can 
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